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CUSTOMER ACCESS TO PUBLICATION PRINTERS FTP

Before uploading your files, please compress them to lower the possibility of corruption during the transfer. The easiest way to do 
this is to put everything into a folder and then, using stuffit or winzip, compress it. Once your files are uploaded, please call or 
email your CSR and let them know. If you call before they are completely uploaded and we try to download them it will result in 
corrupting the files and you will have to upload them again. If you are calling after normal business hours, please let the pre-press 
department know which folder you have uploaded to as we have over 400 folders on our FTP site.

If you run into problems trying to connect, here is a list of potential causes: 
• Are your username and password entered correctly? These are case sensitive.
• Do you have a firewall? If so, you will need to make sure you configure it to allow you to connect to our site.
• If you’re on a PC, only certain versions of Internet Explorer will work if you do not have FTP client software.
• You can also go to our website and click on the FTP link and upload your files there. Once logged in with your info, you will 
click on the “upload files” tab. If you DO NOT have Java installed, you will need to click on the “browser uploader” tab.

If using Cyberduck 
this is what your window 

should look like.

The following sites have 
FTP software for purchase or download:

www.cyberduck.ch
www.cuteftp.com
www.coreftp.com
www.smartftp.com
www.filezilla-project.org
www.fetchsoftworks.com

FTP (File Transfer Protocol) is a very 
fast and reliable method of transferring 
large files over the internet. Email has 
limitations and typically doesn’t allow 
you to transfer a file or set of files over 
5-10 MB.

In order to upload files to our FTP site, 
we recommend using FTP client soft-
ware. You can connect through certain 
internet browsers on the PC to upload,  
but cannot on a Mac. There are a variety 
of FTP clients avaiable for purchase or 
download.

Please contact your CSR to be assigned a USERNAME and PASSWORD if you do not have an established folder. You will need 
to do this every time you upload, as passwords change on a regular basis. Your username and password only gives you access to the 
folder you are assigned. It will take you directly into the folder that you need to upload to. Once you have that information, you 
will want to login to the following address:

ftp.publicationprinters.com


