Information Requirements Clearinghouse, Inc.

e We have tested this version with Windows XP Service Pack 2 and suggest the following:
o To avoid printing problems in the Reports Manager or Legal Research Index functions, follow
these steps:
=  Select Start / Settings / Control Panel / Windows Firewall.
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=  When the Windows Firewall window opens, click on the Exceptions tab at the top
of the window.

= Under Programs/Services, click on the File and Printer Sharing line to put a

checkmark by it.
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= Click 6 OK to close the window.
o If you experience printing problems after following the above steps, delete and reinstall all
printer drivers listed in the Printers window on the Start / Settings menu.



